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WelcomeWelcome

Webcast attendees:Webcast attendees:
If you have questions or comments.If you have questions or comments.

Please send an email to the eWiSACWIS help desk.  Please send an email to the eWiSACWIS help desk.  
Please include Please include ““eWiSACWIS Webcast QuestioneWiSACWIS Webcast Question”” in the in the 
subject line.subject line.

The video and presentation will be available online The video and presentation will be available online 
at:  at:  http://media1.wi.gov/dhfs/viewer

http://media1.wi.gov/dhfs/viewer


AgendaAgenda

Changes to the Calc Ongoing batch payment Changes to the Calc Ongoing batch payment 
generation.generation.

Changes to the Checks review and processing pagesChanges to the Checks review and processing pages

Provider EFT information updateProvider EFT information update

Child Support Referral processingChild Support Referral processing

Foster Care Rate SettingsFoster Care Rate Settings



Payment GenerationPayment Generation

Calc Ongoing batch has been modifiedCalc Ongoing batch has been modified
If, in a given month, there is a partial month rate setting but If, in a given month, there is a partial month rate setting but 
the placement itself spans the whole month, the Basic rate the placement itself spans the whole month, the Basic rate 
will be paid in full (at the monthly rate) but the supplemental will be paid in full (at the monthly rate) but the supplemental 
and/or exceptional will be prorated accordingly.and/or exceptional will be prorated accordingly.
Payments and overpayments will now be created with brief Payments and overpayments will now be created with brief 
textual explanations as to why the (textual explanations as to why the (over)paymentover)payment was was 
generated.  These will be viewable on the Payment Request generated.  These will be viewable on the Payment Request 
page.page.
Examples:  Examples:  ““Payment created as a result of a placement.Payment created as a result of a placement.””; ; 
““Overpayment created as a result of a retroactive placement Overpayment created as a result of a retroactive placement 
ending.ending.””



Checks ProcessingChecks Processing
Manual Checks pageManual Checks page

Payment Begin and Payment End dates were added to Manual Checks Payment Begin and Payment End dates were added to Manual Checks page.  This page.  This 
will assist in selecting the appropriate payments to include on will assist in selecting the appropriate payments to include on a manual check.a manual check.
Added the column sort feature to the manual checks page.  ClickiAdded the column sort feature to the manual checks page.  Clicking a column ng a column 
header will reheader will re--sort based on that columnsort based on that column’’s data.  The small triangle indicates if it is s data.  The small triangle indicates if it is 
an ascending or descending sort order.an ascending or descending sort order.

Check Disposition pageCheck Disposition page
Payment Begin and Payment End dates were added to Check DispositPayment Begin and Payment End dates were added to Check Disposition page.ion page.



Checks ProcessingChecks Processing

Check Number Recording pageCheck Number Recording page
Added the column sort feature to the check number Added the column sort feature to the check number 
recording page.  Clicking a column header will rerecording page.  Clicking a column header will re--sort based sort based 
on that columnon that column’’s data.  The small triangle indicates if it an s data.  The small triangle indicates if it an 
ascending or descending sort order.  This will allow users to ascending or descending sort order.  This will allow users to 
sort the listing to match the Presort the listing to match the Pre--Audit report (order by Payee Audit report (order by Payee 
name), or by whatever column they wish.name), or by whatever column they wish.



EFT InformationEFT Information

Modified the provider maintenance pages to Modified the provider maintenance pages to 
properly capture the date, time and ID of the properly capture the date, time and ID of the 
person most recently updating EFT payment person most recently updating EFT payment 
information.information.



Child Support ReferralChild Support Referral

Modified the Out of Home Placement page to allow Modified the Out of Home Placement page to allow 
workers to generate a child support KIDS referral after workers to generate a child support KIDS referral after 
the placement has already been approved and saved.the placement has already been approved and saved.

Based on the criteria identified by eWiSACWIS and KIDS Based on the criteria identified by eWiSACWIS and KIDS 
staff, question #3 will remain enabled.  Selecting staff, question #3 will remain enabled.  Selecting ““YesYes”” to to 
question #3 will trigger a referral to KIDS even if the question #3 will trigger a referral to KIDS even if the 
placement is already fully approved.placement is already fully approved.

Placement must be a paid service type, open and fully approved, Placement must be a paid service type, open and fully approved, and and 
a referral not currently open with KIDS.a referral not currently open with KIDS.



Foster Care Rate SettingsFoster Care Rate Settings

An enhancement for Release 2.2 (January) was An enhancement for Release 2.2 (January) was 
not working correctly:not working correctly:

Automatic ending of the foster care rate settings Automatic ending of the foster care rate settings 
when the associated placement is ended.when the associated placement is ended.
The rate setting will be ended and fully approved The rate setting will be ended and fully approved 
when the placement is fully approved.when the placement is fully approved.
Rate setting end date will be set to the placement Rate setting end date will be set to the placement 
end date.end date.
Rate setting end reason will be Rate setting end reason will be ““Placement Ended.Placement Ended.””



Foster Care Rate SettingsFoster Care Rate Settings

Copy Rate Setting functionality has been modified.Copy Rate Setting functionality has been modified.
A rate setting from any time period for any provider can now A rate setting from any time period for any provider can now 
be copied for a child in a qualified placement.  The system be copied for a child in a qualified placement.  The system 
will automatically associate the new rate setting to the open will automatically associate the new rate setting to the open 
placement provider and will retrieve the current Basic rate placement provider and will retrieve the current Basic rate 
(based on the date of creation, not the effective date)(based on the date of creation, not the effective date)
Answers and narrative fields will Answers and narrative fields will prefillprefill in the copy, but in the copy, but 
everything will be editable, including the rate setting type.everything will be editable, including the rate setting type.
Saving the new rate setting will automatically end the open Saving the new rate setting will automatically end the open 
rate setting (if one is currently open) and fully approve that rate setting (if one is currently open) and fully approve that 
ending.ending.



Foster Care Rate SettingFoster Care Rate Setting
Creating a Rate Setting has been modeled after the Copy Rate Creating a Rate Setting has been modeled after the Copy Rate 
Setting functionality.Setting functionality.

Using Create > Case Work > Placement > Foster Care Rate Setting,Using Create > Case Work > Placement > Foster Care Rate Setting, a a 
worker will be allowed to create new rate setting if a fully appworker will be allowed to create new rate setting if a fully approved one is roved one is 
already open, but will confirm their intention with a new popalready open, but will confirm their intention with a new pop--up:up:

Creating a new rate setting while one is already open will causeCreating a new rate setting while one is already open will cause an an 
automatic ending of the existing rate setting when the new one iautomatic ending of the existing rate setting when the new one is saved.  s saved.  
The end date will be set to the new effective date, minus one daThe end date will be set to the new effective date, minus one day.y.



Questions? Questions? 

If you are viewing the webcast at a later time 
please send any feedback or questions to: 
helpdesk@wi.gov

mailto:helpdesk@wi.us


Thanks for attending! Thanks for attending! 
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